
Social Prescribing for Children, 
young people and families. (CYPF)

Social Prescribing Link Workers give the time and space needed to explore ‘what 
matters to me’ and explore local support options available in Southwark.



Why did we start?
• There are 65,000 children and young people in Southwark.

• Residents told Southwark council that they think children and young people’s lives have been 
disproportionately affected in recent years. They describe the devastating impact of the pandemic 
on key years of development, increased numbers living in poverty due to the cost-of-living crisis, 
and the growth of mental issues caused by many aspects of modern society. It is our children and 
young people that our residents are most worried about – they told us to be ambitious in how we 
support them, ensuring that all our children and young people benefit from growing up in 
Southwark. Our children have more special educational needs than ever – the 3rd highest 
prevalence in London, with a need to do more to support them to live the childhood they deserve.

• These are some of the areas that have been identified and led our service to develop and become 
more accessible for children, young people and families. We aim to support those who require our 
service and reduce any gaps. 

• From the cases we were receiving, it was highlighted that sometimes the family issues were 
impacting the child, and that sometimes the child issues were impacting the family.



What have we been up to?
• Monthly outreach sessions at PACT. 
We offer one-to-one support for the parents who attend their mum and baby 
groups. We have been attending their sessions for three years, and it has been 
very successful. 
The main themes from the outreach sessions are housing, immigration and 
nursery application support.

• Monthly outreach at Sunshine House. 
We offer one-to-one support for the parents and children who attend Sunshine. 
We are there on the first and third Tuesday of every month. 

• We are also currently trialling out the CYP service to three of the GP surgeries 
in South Southwark (St Giles, Forest Hill and Queens Road). Over the last 
three years, we have had a range of referrals from the staff at these surgeries. 



What type of referrals do we get?

• Housing
• Child benefits
• Child maintenance
• Immigration
• LD
• Mental health 
• Domestic violence
• Sibling therapy (when one of the siblings is neurodivergent) 
• Father post- partum
• Young carers

 



What’s working well? What isn’t working well?

PACT outreach; they set everything up 
for me and notify parents the week 
before and make a list so it’s easy for me 
to ensure everyone gets seen. 

Despite multiple pathways being made 
available, the number of referrals hasn’t 
been as expected. 

Giving advice and guidance through our 
CYP email. 

Secondary care is open to supporting 
social prescribing. 



Case Studies



Brief description Summary of support Summary of outcome and 
impact

Autism/15-year-old. 
Child with learning difficulty/Autism. 
Struggling at school. Patient diagnosed in 
Thailand – missing documents, awaits an 
assessment here, needs support at 
school. 

The parent feels unsupported whilst they 
wait for the child to be assessed in the 
UK. 

Worries mainstream will be challenging.
Family feel going around in circles.

GP referred to Sunshine house. Family 
have not heard anything from service.

• SPLW contacted Sunshine House 
regarding referral. Referral had been 
missed initially and the after SPLW 
contact went in to be triaged. 

• SPLW supported the client in 
providing further evidence as 
requested by Sunshine House and 
submitted this.

• SPLW discussed concerns with the 
family regarding mainstream school. 
Assured that in any school, support 
has to be given to a child struggling.

• SPLW signposted family to Growing 
Hope and Autism Voice for further 
support around the school system 
and EHCP plan. 

• Sunshine House has been in contact 
and has assessed the patient. 

• The Family reassured that any 
school patient is in will have support 
within the school for SEN.

• The family offered links with local 
services in Southwark that offer 
support for children with Autism.

• Discussed openly waiting times on 
systems and managing expectations. 
The client’s family is grateful for the 
support and feels more confident 
about the future.



Brief description Summary of support Summary of outcome and 
impact

A parent has a child with autism, dyslexia 
and ADHD. They are struggling with their 
child’s behaviour when they are at home. 
And is struggling to support them with 
their schoolwork. 

• signposted to Bell House for dyslexia 
support. They provide homework 
club and support groups for parents 
with dyslexic children.

•  Signposted to Growing Hope for 
therapy and advice for the parent 
and therapy for the child on how to 
manage their Learning disabilities. 

• The parent has accessed the 
services and is being supported. The 
support from these services has 
helped the parent be able to learn 
new techniques when dealing with 
teenager’s behavioural issues and 
support with schoolwork. 



Brief description Summary of support Summary of outcome and 
impact

A 16-year-old child with autism and 
ADHD. His maternal grandma has custody 
and has been raising him since 1. 

Since last year, he has made friends with 
a new set of teenagers who are a part of 
a gang. He has been staying out past his 
curfew and being disrespectful. His 
college is holding a meeting to discuss his 
future as a student, as he has been 
skipping lessons and arriving late almost 
every day since term 2 started.

  The patient doesn’t want to attend college 
anymore and would prefer to go straight into 
employment. 

• Referred grandma to talking therapy 
for support.

• Referred both to the Adolescence Sure 
Start for support. 

• Signposted the patient to The King’s 
Trust for employment support. 

• Update, Jan 2026:
Adolescence Sure start have confirmed 
that the patient and his grandmother 
have been attending their drop-in session 
regularly. 
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